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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


33556 


(call adj (center or 
manag$5)) or (IVRor 
(voice adj response)) 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:22 


L3 


9777 


(modif$4 or chang$3 
or replac$3) near3 
(dialog or script$2 or 
prompt) 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:22 


L4 


1567 


(speed or slow$2) 
near5 (dialog or script 
$2 or prompt) 


US-PGPUB; 
USPAT; EPO; 
JPO: DERWENT 


OR 


ON 


2008/07/07 
04:23 


L5 


254 


3 and 4 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:23 


L6 


1618878 


(help or assist$4) 


US-PGPUB; 
USPAT; EPO; 
JPO: DERWENT 


OR 


ON 


2008/07/07 
04:24 


L7 


171 


5 and 6 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:24 


L8 


1896 


(voicexml or "voice- 
xml" or "voice xml") 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:28 


L9 


14 


7 and 8 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:28 


L10 


41 


7 and xml 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:29 




43 


9 or 10 


US-PGPUB; 
USPAT; EPO; 
JPO: DERWENT 


OR 


ON 


2008/07/07 
04:29 


L12 


34 


1 and 7 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:30 






(call near2 (center or 
manag$5 or control 
$4)) or (IVRor (voice 
adj response)) 


I IC DODI ID- 

Uo- KarUb, 

USPAT; EPO; 
JPO; DERWENT 






dUVol U//U/ 
04:30 


L14 


41 


7 and 13 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT 


OR 


ON 


2008/07/07 
04:30 
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L15 


7 


(US-200401 93421-$ or 
US-20030016793-$). 
did. or (US-6961410-S 
or US-5845047-$ or US- 
5842167-$ or US- 
7024363-$ or US- 
71 07243-$). did. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/07/07 
04:45 


L16 


30 


("20020091513" | 
"4841387" | "5199080" 
| "5243149" | 
"5335276" | "5355433" 
| "5475798" | 
"5481616" | "5526411" 
| "5583964" | 
"5619684" | "5752232" 
| "5765157" | 
"5787152" | "5813026" 
| "5845282" | 
"5946376" | "6035275" 
| "6044347" | 
"6097806" | "6144938" 
| "6154745" | 
"6173266" | "6216104" 
| "6216158" | 
"6233559" | "6233561" 
| "6282508" | 
"6356865"). PN. OR 
("7024363"). URPN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/07/07 
04:55 


L17 


10 


16 and (speed or slow 
$3) 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/07/07 
04:56 



71 7/2008 6:03:38 AM 
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